
1 - I invested enough time and energy to meet or exceed course requirements (please consider attendance, participation, completion of homework and 
assignments, and interest).

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 5 100.00%

Agree (4) 0 0.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 0 0.00%

5.00

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 5.00 0.00 5.00

2 - I asked the instructor for help or guidance when I needed it.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 4 80.00%

Agree (4) 1 20.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 0 0.00%

4.80

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 4.80 0.45 5.00

3 - I used the feedback provided on papers, assignments, or other assessments to improve my performance.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 3 60.00%

Agree (4) 1 20.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 1 20.00%

4.75

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 4.75 0.50 5.00
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4 - The instructor and course syllabus provide information about what is expected in this course, including classroom policies, grading, workload, and other 
important information.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 3 60.00%

Agree (4) 1 20.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 1 20.00%

4.75

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 4.75 0.50 5.00

5 - The activities or the objectives specified in the course syllabus are being accomplished.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 3 60.00%

Agree (4) 1 20.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 1 20.00%

4.75

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 4.75 0.50 5.00

6 - At least 24 hours' notice is given if the instructor modifies the syllabus or the schedule of major assignments.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 3 60.00%

Agree (4) 0 0.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 2 40.00%

5.00

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 5.00 0.00 5.00
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7 - Outside of class, the instructor is available to me during office hours (when applicable), via email, or by appointment.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 4 80.00%

Agree (4) 1 20.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 0 0.00%

4.80

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 4.80 0.45 5.00

8 - The instructor is prepared for class and organized in their presentation.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 2 40.00%

Agree (4) 0 0.00%

Undecided (3) 0 0.00%

Disagree (2) 1 20.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 2 40.00%

4.00

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 4.00 1.73 5.00

9 - Class time is used for relevant activities that promote a better understanding of the subject matter.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 2 40.00%

Agree (4) 0 0.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 3 60.00%

5.00

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 5.00 0.00 5.00
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10 - The instructor is able to explain concepts in a variety of ways that promote a better understanding of the subject matter.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 2 40.00%

Agree (4) 1 20.00%

Undecided (3) 0 0.00%

Disagree (2) 1 20.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 1 20.00%

4.00

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 4.00 1.41 4.50

11 - The instructor encourages critical thinking about the subject.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 3 60.00%

Agree (4) 2 40.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 0 0.00%

4.60

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 4.60 0.55 5.00

12 - The instructor facilitates engagement with the subject matter through discussion and activities.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 2 40.00%

Agree (4) 1 20.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 2 40.00%

4.67

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 4.67 0.58 5.00
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13 - The instructor is willing to speak to me and answer questions both in and out of class.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 5 100.00%

Agree (4) 0 0.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 0 0.00%

5.00

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 5.00 0.00 5.00

14 - The assessments in this class are representative of the course material.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 3 60.00%

Agree (4) 1 20.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 1 20.00%

4.75

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 4.75 0.50 5.00

15 - The instructor's grading practices are explained in class, through comments, and/or on course materials.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 3 60.00%

Agree (4) 1 20.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 1 20.00%

4.75

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 4.75 0.50 5.00

Instructor: Cynthia Horst * 
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16 - Graded work is returned in time to be used to improve my performance in subsequent assignments.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 3 60.00%

Agree (4) 1 20.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 1 20.00%

4.75

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 4.75 0.50 5.00

17 - The instructor's feedback is understandable and geared towards improvement.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 3 60.00%

Agree (4) 1 20.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 1 20.00%

4.75

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 4.75 0.50 5.00

18 - The instructor and/or course helped me understand facts, concepts, and skills relevant to the subject matter.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 4 80.00%

Agree (4) 0 0.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 1 20.00%

5.00

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 5.00 0.00 5.00
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19 - The teaching materials in this course contributed to my understanding of the course content.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 3 60.00%

Agree (4) 1 20.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 1 20.00%

4.75

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 4.75 0.50 5.00

20 - The textbook and/or course software selected for the course contributed to my understanding of the course content.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 3 60.00%

Agree (4) 1 20.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 1 20.00%

4.75

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 4.75 0.50 5.00

21 - What class activity or assignment did you like the best and why?

Cynthia Horst
Response Rate 3/10 (30%)

• Clinicals

• I enjoyed receiving feedback on each of my Weekly Journals. It made me feel that I was on the right track and performing well in the clinical setting as well as in the course.

• N/A

22 - What class activity or assignment was the least useful and why?

Cynthia Horst
Response Rate 3/10 (30%)

• N/A

• I disliked having to complete a journal every week. The rotations were, on average, 3+ weeks so I think it would have been more appropriate to have one at the end of each rotation.

• N/A

23 - What specific recommendations do you have for the course or instructor?

Cynthia Horst
Response Rate 3/10 (30%)

• Nothings. She did a good job of answering our questions and showing up at least once a week to check on us during out clinicals.

• Not necessarily for the professor, but this program has a lot of room for improvement. One person cannot be expected to teach an entire cohort, plus some while also managing clinical
coordination, accreditation and timely grading. I feel that in this regard, the class was at a major disadvantage. I hope the future cohorts are in a better situation than this one. Overall, I think the
majority of the class made the most of what they were dealt but it is unfortunate what we had to go through.

• N/A
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24 - The instructor explained the materials and equipment to be used in lab.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 2 40.00%

Agree (4) 0 0.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 3 60.00%

5.00

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 5.00 0.00 5.00

25 - I received pre-lab information on key theoretical, procedural, and safety points of the lab.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 2 40.00%

Agree (4) 0 0.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 3 60.00%

5.00

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 5.00 0.00 5.00

26 - I was able to link the lab to the concepts in the professor's lecture.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 3 60.00%

Agree (4) 0 0.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 2 40.00%

5.00

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 5.00 0.00 5.00

Instructor: Cynthia Horst * 

MLT-210C-01: MLT Clinical PracƟcumCourse:

SP24 Course EvaluaƟons
Hagerstown Community College

5/10 (50.00 %)Response Rate:

Page 8 of 10



27 - The instructor gave instructions on how to complete the lab successfully within the time allotted.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 1 20.00%

Agree (4) 0 0.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 4 80.00%

5.00

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 5.00 0.00 5.00

28 - The instructor demonstrated new techniques or skills before I was expected to demonstrate or complete them.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 1 20.00%

Agree (4) 0 0.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 4 80.00%

5.00

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 5.00 0.00 5.00

29 - The instructor asked questions to stimulate my thinking and to encourage deeper understanding of the lab.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 3 60.00%

Agree (4) 0 0.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 2 40.00%

5.00

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 5.00 0.00 5.00
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30 - I was able to develop communication skills in lab by successfully working in groups.

Cynthia Horst

Response Option Weight Frequency Percent Percent Responses Means

Strongly Agree (5) 2 40.00%

Agree (4) 0 0.00%

Undecided (3) 0 0.00%

Disagree (2) 0 0.00%

Strongly Disagree (1) 0 0.00%

N/A - This question does not pertain to this 
course

(0) 3 60.00%

5.00

 0           25           50           100 Question

Response Rate Mean STD Median
5/10 (50.00%) 5.00 0.00 5.00

Mean of Means Calculations Mean

Mean Q1-20 4.73
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